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INTRODUCTION 
This paper presents initial findings from an e-research survey conducted at the department of accounting and  finace in 
Monash university, Australia. The survey was inspired by a similar survey conducted across Asutralian universities by 
Intersect. Many of the questions were aligned with the questions in the abovementioned survey, but included some 
directly related to the Monash environment. The survey responses were only 24, but is a good number compared to the 
population which was about 110. The important discoveries from the survey were the perspective of the accounting and 
finance disciplines on not taking up some of the main e-research initiatives. The survey was then followed up by several 
interviews with academics in the department which shed some light on the reasons. 

INTRODUCTION AND BACKGROUND 
The use of computers an accessibility to ICT infrastructure has drastically changed the way researchers conduct their 
studies. The term e-research has become a common term among most researchers. Most Australian universities and 
research organisations have invested heavily in implementing advanced technology infrastructure with the aim of 
increasing the accessibility of these technologies to the researchers [1]. However, in ceratin disciplines the take up of e-
research has not been comparable to others. 
 Monash University has been a leader in taking up e-research early and has a central e-research centre that is 
providing free services to all researchers in the university. The centre was established as an initiative of the DVC 
Research [2]. The centre’ services have become a part of everyday research activities of some researchers. 
 The Department of Accounting and Finance is one of the largest departments in Monash University with over 100 
academics and around 50 research students. With a very active research community that is mainly comprising of finance, 
accounting, management and information systems, the academics regularly collaborate with researchers around the 
world. Due to the large number of databases and software that the department subscribed to, the department has 
employed a dedicated research IT manager to manage these subscriptions and help the researchers in IT related issues. 
 Even with these dedicated resources and freely available facilities, the take up of e-research has been very low in the 
department. Several e-research workshops held in conjunction with the e-Research centre were also not able to generate 
much influence in the academic community. In order to shed some light on the reasons behind the low uptake of e-
research, an online survey was conducted in the department. The survey was inspired by a similar survey carried out over 
several universities by the University of New South Wales and Intersect [3]. 
 The paper highlights some of the initial findings of the survey that sheds some light on the reasons for the low uptake 
of some e-research initiatives in the accounting and finance disciplines. These findings were further established by 
interviews with several key researchers in the department. 

APPROACH AND PROCEDURE 
The survey was conducted as an online survey consisting of 37 questions under 8 categories. The average time for 
completing the survey was around 25 minutes. The 8 categories were: background, research tools and methods, research 
collaboration and dissemination, research data, data sharing practices, data management and preservation, general 
awareness and future directions. The bulk of the questions were around data management, preservation and collaboration 
as these were the areas which were felt to be most relevant for the types of research and practices that were prevailing. 
 The survey was run in December 2009 for a period of about two weeks. The survey was limited to the researchers in 
the department and the population was around 110. There were 20 full responses and 4 partial responses. One of the main 
reasons highlighted by the people who did not respond or did not complete the survey was the lengthy time taken for the 
survey. As there was no incentive given for completing the survey, the 20-25 minute time anticipated and announced was 
a turn down for most people who were getting ready for various conference and other academic visits or holidays. 

INITIAL FINDINGS 
This section highlights some of the interesting findings from the survey. The findings were further elaborated by 
interviewing several key researchers. 
Background: Out of the 24 respondents 6 (35%) were early career researchers, 6 (35%) were senior researchers, and the 
rest were mid career researchers. 9 (38%) of the respondents were from the finance discipline, 7 (28%) from financial 
accounting and auditing and 6 (25%) were from management accounting and information systems discipline. 
Research Tools and Methods: All of the respondents used spreadsheets as a tool with SPSS (17), Eviews (15) and 
Endnote (10) being highlighted as the most widely used tools in the research. This is typical given the more statistical 
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bias in the research conducted by most. Three of the respondents had custom developed software while there was a 
significant number of people using online survey tools hosted both at Monash and commercially. The survey tools were a 
common tool among the information systems researchers while several accounting researchers also used them. 
Research Collaboration and Dissemination: 42% of the respondents indicated that nearly all of their research was 
collaborative while a further 33% indicated that most of their work is collaborative. 4 (17%) respondents indicated that 
most of their work is mostly individual. Most of the collaboration was occurring within the research group or with 
research collaborators from other universities both local and international. There was a significant proportion of 
collaboration with other faculties in the university while collaboration within the faculty was much less. The main 
methods of collaboration were email, face to face and telephone. There was a significant number of people used online 
chat, audio conferencing and Skype as collaboration tools. It was interesting to know that none of the respondents used 
the freely available collaboration tools from the e-Research centre at that time (this has since changed after several 
awareness workshops and training sessions were carried out in the department). The main method of publishing research 
was on conventional journals and books. Online conference publications were the next popular medium. Only a few have 
used e-journals and online repositories for publishing their results. The lack of e-journals in the disciplines is a main 
contributor for this. 
Research Data and Data Sharing: Most of the researchers collected their own data by themselves and the majority of 
this data was saved in digital formats. This is significantly dominant in both accounting and finance disciplines as they 
mostly get this data from commercial databases. 10 (42%) respondents indicated that they do not share the data at all 
while 13 (54%) indicated that they share some of the data. The main reasons highlighted as reasons for not sharing data 
was due to privacy/confidentiality issues. These were mainly from the information systems researchers who conduct 
many surveys and interviews. From the accounting and finance perspective, the main reasons were licensing issues and 
competitive advantage. The very restrictive licenses on commercial databases limit the amount of data that they can share 
with collaborators. During some interviews with key researchers, they highlighted that in their respective fields of 
research, not sharing the data that they have collected from different means gave them a significant advantage over others 
as obtaining this data was very difficult. 
Data Management: 15 of the respondents did not have a data management plan while 5 were not sure what a data 
management plan was. Only 4 had some form of data management plan in place. The most popular data storage device 
was their internal hard drive during the project and internal hard drives and external hard drives were common for 
archival of the data. Interestingly, no one used CD/DVD for archival. Again there was no one using the free data storage 
facilities provided by the e-research centre. There was a significant proportion using their Novell network drive as a 
backup media which made the central resource redundant. Since the survey several researchers with high storage 
requirements have started using the central resources for backing up their data. Most people were using the Novell drive 
as the data volumes involved were small in the disciplines. The lack of proper software backup tools was highlighted as a 
reason for not using the Novell drive as a regular backup medium. A spell of outages of the Novell server during its 
initial deployment also turned most researchers away from using it. 
Awareness: The general awareness of Australian e-research organizations outside Monash was at a very low level with 
organizations such as ANDS, AAF, ARCS and VeRSI being completely unknown to the majority of them. The 
awareness of services available from the e-research centre was also very low. However, the survey was instrumental in 
increasing the awareness of the availability of these services and has resulted in some researchers starting to use these 
facilities. 
Future Directions: The most sought after information by the respondents were in the areas of data storage and 
collaboration tools. There have been several workshops and training sessions held after this survey which has increased 
the uptake of these services. The requirement of high end computing facilities was minimal as only a very low percentage 
of the population actually worked on projects that were computationally intensive. The tools that they use are also not 
capable of getting any advantage with the high end computing facilities available in the university. 

CONCLUSIONS 
The survey conducted in the department of accounting and finance in Monash University was instrumental in gaining 
some insights into the low uptake of e-research services in the disciplines. The results were significantly different in 
some areas when compared to the survey conducted by UNSW and Intersect. This could be attributed to the significant 
differences in the respondent disciplines. Most people who responded to the Intersect survey [3] were people who were 
already into e-research while the respondents on the survey described in the paper were from disciplines which did not 
have much influence in the discipline for e-research. 
 A follow up survey is currently being carried out in order to identify the success of the post survey activities. 
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